
PROSPECT HEIGHTS PUBLIC LIBRARY

CULTURE STATEMENT
We have a commitment to continual learning
and professional development. We learn from

colleagues and teach others what we know.
We are encouraged to try, to test, and to

experiment without penalty.

We aspire to positive and transparent
communication. We foster relationships,

communicate, listen, and act to strengthen
the staff.

We foster a positive work environment 
with kind and thoughtful leadership.
Teamwork is encouraged across all

departments to create the best library
experience for staff and patrons.

We want each other to succeed. We recognize
one another for a job well done and celebrate
successes. We foster each other's strengths

and passions to better serve our community.

We value and respect one another. We
approach our interactions with honesty and
thoughtfulness. We are valued for what we

contribute and not by our positions or
education.
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